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Litigation B Regulatory 
22001 Loudoun County Parkway 
Ashbum. VA 20147 

August 14,2009 
,..<. , , .  Transmittal No. 09-09 , . , , , .  , . : . I  , . , , :  . . . d  

Mr. Ernest Johnson 
Utilities Director 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Re: 

VIAFEDERAL EXRESS :;;cf(L-,; , > C , ? : ~ ’ i < i ’ . ’  
ir :1 ;‘I I , > \. :.. 

Verizon Business Services: Tariff No. 3 
Grandfathering and Introductioii of State Specific Plans; and 
Textual revisions for Flex T1 Plan (Enhanced Package) 
T-03394A 

Dear Mr. Johnson, 
.1-03394A-09-0397 

Please find attached an original and thirteen (13) copies ofrcvisions to MCI 
Comniunications Services, Inc. dilda Verizon Business Services (“Verizon Busincss”) ILong 
Distance Tariff No. 3. We respectfully request that the proposed revisions become effective on 
September 15, 2009. 

Thc fo l lo~ ing  pages are being revised 

Page No. Revision 
1 9th 
2 7th 
226 2nd 
226.1 2nd 
226.4 1 st 
226.5 I St 
226.6 1st 
226.9 Original 

With this filing, Venzon Access grandfathers its General Installation Waiver Plan and 
introduces its General Installation Waiver Plan (v.20). Additionally: Verizon Access makes 
textual Revisions to its Flex TI Plan (Enhanced Package). 

Please date stamp and rctuni the extra copy of this filing in the encloscd selkklressed 
stamped envelope, indicating receipt. If you have any questions in this mattcr, please do not 
hesitate to contact me at either (703) 886-6457 or edwin.reese~verizonbusjness.com. 

Enclosure 

Tariff Administrator 
Verizon Business 
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MCI Communications Services, Inc., 
d/b/a Verizon Business Services Arizona Tariff No. 3 

2"' Revised Page No. 226 
Cancels 1'' Revised Page No. 226 

X. STATE SPECIFIC PLANS AND PROGRAMS 

12. Alternative Intrastate Card Surcharqe 

The following range of per-call intrastate card surcharge will apply, in lieu of all other rates set 
forth in Section VI.C.9.1.2, in response to competitive marketplace conditions. To be eligible for 
these rates, Customer must: 1) demonstrate to the Company's reasonable satisfaction that it will 
accept another company's offer in the absence of any further inducement, 2) commit to a new 
minimum term of service that equals or exceeds 1 year with an Annual Volume Commitment of at 
least $6,000. 

Alternative Intrastate Card Surcharge $.90 to $.OO per call 

13. Alternative Directorv Assistance 

The following range of per-call intrastate Directory Assistance charge will apply, in lieu of all other 
rates set forth in Section V11.6. in response to competitive marketplace conditions. To be eligible 
for these rates, Customer must: 1) demonstrate to the Company's reasonable satisfaction that it 
will accept another company's offer in the absence of any further inducement, 2) commit to a 
new minimum term of service that equals or exceeds 1 year with an Annual Volume Commitment 
of at least $6,000. 

Alternative Directory Assistance: $1.40 to $.35 per cail 

14 General Installation Waiver Plan ' (T) 

Subject to the Conditions below, Company wiil waive the non-recurring installation charges for 
eligible services in the table below and for related local loop access service (if any) provided by a 
U.S. MCI Legacy Company under Customer's master service agreement. 

Eligible Services Exclusions To Eligible Services 
(without limitation) 

Network Services Local Access Service - 
DSO (Hubless) Access, T-I  Digital Access and DS-3 
Local Access only 

OCn and Higher 
Non-recurring charges for special construction 
and network diversity 

Long Distance Voice Services Features(Packages and Ala Carte) 
TF/DA Listing 
ITFS Service Fees 
UlFN Registration 

U S Private Line Services 

(N) 
1 Effective September 15, 2009, this plan is no longer available. 

~. . 

Issued: August 17,2009 Edwin Reese Effective: September 15.2009 
Docket No: Tariff Administrator 

22001 Loudoun County Parkway, El-3-276 
Ashburn, VA 20147 



MCI Communications Services, Inc., 
d/b/a Verizon Business Services Arizona Tariff No. 3 

Znd Revised Page No. 226.1 
Cancels 1" Revised Page No. 226.1 

X. STATE SPECIFIC PLANS AND PROGRAMS 

14. General Installation Waiver Plan 'Cont'd) (T) 

Conditions: 

1, 

2. 

New circuits (or equivalent service units) are eligible for this plan 

Existing circuits (or equivalent service units) that are upgraded to an eligible port 
typelspeed are eligible for this plan. 

3. Customer commits to paying for the new circuit (or equivalent service unit) of the eligible 
service to which the benefits of this plan apply (each a "Plan Circuit") and the associated 
local access loop, for a minimum of 1 year. 

i 

Customers who terminate any Plan Circuit or the associated local access loop 
before one year will be billed and required to pay all charges otherwise waived 
under this plan. 

4. Orders may be expedited, but applicable expedite fees must be paid 

5. Customer will receive this plan waiver benefit on any eligible service provided under this 
plan during the Term of the agreement of which it is a part. Other charges, including 
without limitation usage charges, monthly recurring charges, expedite charges, change 
charges, surcharges, any charges imposed by third parties (including access, egress, 
jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will 
not be waived. 

15. Arizona Pre-Verizon Business Services 1 1 1  (Pre-VBS Ill) discounts 

The foilowing discounts are applicable to Pre-VBS Ill services described in this tariff. The 
applicable discount, if any, is indicated in the agreement with the Customer. A discount is 
provided on the monthly recurring charges otherwise available under this tariff for Pre-VBS Il l  
services in response to competitive marketplace conditions. To be eligible for this discount, 
Customer must: 

1 ,  demonstrate to the Company's reasonable satisfaction that it will accept another 
company's offer in absence of any further inducement; and, 

2. commit to a term of service for Pre-VBS Ill service that equals or exceeds six months for 
up to a 25% discount. 

( N )  
1 Effective September 15. 2009, this plan is no longer available. 

-. ~~ 

Issued: August 17,2009 Edwin Reese Effective: September 25, 2009 
Docket No: Tariff Administrator 

22001 Loudoun County Parkway, El-3-276 
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MCI Communications Services, Inc., 
d/b/a Verizon Business Services Arizona Tariff No. 3 

1'' Revised Page No. 226.4 
Cancels Original Page No. 226.4 

X. STATE SPECIFIC PLANS AND PROGRAMS 

18. Contract Renewal Plan 

Subject to the Conditions below, a Customer renewing their Verizon Business service 
agreement ("Agreement") will receive a one-time credit, not to exceed $6000, equal to 
3% of the Annual Volume Commitment of the Agreement (the "Renewal Credit"). 

Customer will receive the credit in the fourth month following the Effective Date of the 
Agreement. 

Conditions 

1, This offer is not available to Customers who only subscribe to Company Intrastate 
Long Distance services in the state of Maryland. 

2. Customer must sign and submit the Agreement with Company that includes the Plan 

3. The Renewal credit may not be applied against taxes, charges for unauthorized calls, 
prior outstanding balances owed to Company, termination or underutilization charges 
associated with term plans or program commitments, or disputed charges. 

4. If Customer terminates all services under the Agreement prior to the month the credit 
is to be applied, the Customer will not be eligible to receive the credit. 

5.  The credit may oniy be applied against invoices for services provided, under this 
Agreement, by MCI Leqacy Company. 

19. Flex T I  Plan (Enhanced Packaqe) 

Subject to the conditions below, Customers under a Verizon Business services 
agreement ("Agreement") who sirnuitaneously order services included in the "Flex T I  
Plan (Enhanced Package)" which consists of: 1) Flexible T I  Sewice with two Local DID 
Blocks; 2 )  Lonq Distance Voice Services (LD) Outbound service; 3) Lonq Distance 
Voice Services (LD) Inbound (Toii Free) Switched; and 4) the related customer premises 
equipment (CPE) specified in the guide(Plan Services) will receive the following 
plan/promotional monthly recurring charges (MRCs) specified in the guide for the Term 
of the Agreement, based on the length of the Term Customer committed to in the 
Agreement (Commitment Period): 

(T) 
(TI 

Issued: August 17, 2009 Edwin Reese Effective: September 15, 2009 
Docket No: Tariff Administrator 

22001 Loudoun County Parkway, El-3-276 
Ashburn, VA 20147 



MCI Communications Services, Inc.. 
d/b/a Verizon Business Services Arizona Tariff No. 3 

1'' Revised Page No. 226.5 
Cancels Original Page No. 226.5 

X. STATE SPECIFIC PLANS AND PROGRAMS 

19. Flex T I  Plan (Enhanced Packaae) (Cont'd) 

7 !-- - 

Flexible T-I Service- Quantity 
comprised of the Discount 

following: I ( s e e ~ o . 7 i n  
I Conditions, 

.... . ..... __ ... - . .  . . . . .  I- - P.an Service- Enhanceo Package 
.- 

~ I 1 below) 

channels) 1 
. ~ ~ , ~ ~  

 local Service-CLFC' 1 $358.47 
~ (Total for 12 channels) (Trunks or Lines) 

(12 Channels) 

(Trunks or Lines)b' 
(At least 1 of the 12 I 

/jChannels must be Data) I I I I 
~~~ 

. ,  

/LocaDID Block (if Local ~ 2 
~ Block i Trunks purchased)c 

i(20 DlDs per Block) ~ 

. . . . . . . . .  ...... .. .......... . .  

1 $30.00' 1 (Switched) Toll- 1 
~ 

~~ ~ ~ I ~~~~~~ 
~~ 

2500 Outbound LD ! ! $80.00' i r -  ~ li 
~ ~~ ~ .~~~ ~~~~~~~ 

Minutesg ! 
~~~ - 
Local Access loop~i6cluded 
For Business Lines, standard feature packages are included at no charge. Feature Option 
A and/or Voicemail are available at an additional charge(s). 
DID Block are only available with Local Trunks, not Business Lines.dStandard Guide 
pricing 

e Standard Dedicated / Local Termination Rate Per Minute Applies. ' Standard Guide pricing; no further discounts may be applied. 

I Flexible T I  Service Attachment.. 
Usage beyond 2,500 minutes wili incur overage charges as specified in Customer's 

Conditions 
1. New and renewing Customers must sign an Agreement with a 2 or 3 year Term commitment. 
2. Existing Customers must have a minimum of 24 months remaining on their Term 

commitment. 
3. This plan is available only for Plan Services under the VES II or VBS 111 pricing plans. 
4. Customer location is eligible to receive the benefits of this plan providing: 

a. The location is in a state within the U.S. Mainland exciuding South Dakota; and, 
b. The plan services are available from one of the Serving Wire Centers as notated in the 

Guide: 
http://www.verironbusiness.com/external/service_guide/reg/pr_internet-dedicated_bundI 
ed_ppo_tl_select_ii_clli_list.xls. 

_ _ _ ~  
Issued: August 17,2009 Edwin Reese Effective: September 15, 2009 
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MCI Communications Services, Inc., 
d/b/a Verizon Business Services Arizona Tariff No. 3 

1'' Revised Page No. 226.6 
Cancels Original Page No. 226.6 

X. STATE SPECIFIC PLANS AND PROGRAMS 

19. Flex T I  Plan (Enhanced Packaqe) (Cont'd) 

Conditions (Cont'd) 
5. Orders may be expedited, but applicable expedite fees will apply. 
6. Circuits receiving the benefits of this plan may not receive the benefits of any of the 

following promotions/plans: Internet T I  and NxTl IP Port Only: LD Voice - 
Outbound 60; LD Voice - 20K Minute Package for Tl iPRls (BSG); LD Voice - 300 / 
500 I800 Minute Packages for Business Lines and Trunks (BSG): LD Voice - 
Inbound 60; LD Voice - Wireline to Wireless; Local Voice - Line Rewards 60; Local 
Voice - PRI I T I  Rewards 60 Promotions; Local Voice - PRI Renewal Offer; and the 
Local Voice - Multi-State Metered T I /  ISDN PRI Program. 

7. The Service Package discount set forth in Customer's Agreement for VBS II or VBS 
111 applies and is in lieu of all other discounts. 

8. Plan Services are a bundled offering. Therefore, Company reserves the right to 
discontinue Pian Services pricing if Customer terminates one of the Plan Services 
and thereby impairs the integrity of the bundled offering. 

(D) 
(D) 

(TI 
I 
I 
I 
I 

(T) 

Edwin Reese 

22001 Loudoun County Parkway, El-3-276 

Effective: September 15, 2009 Issued: August 17,2009 
i Docket No: Tariff Administrator 
I 
i Ashburn, VA 20147 



I MCI Communications Services, Inc., 
1 .  d/b/a Verizon Business Services 

-. 1 Network Services Local Access Service - 
i DSO (Hubless) Access, T-1 Digital Access and DS-3 
1 Local Access only 

Arizona Tariff No. 3 
Oriainal Paae No. 226.9 

OCn and Higher 
Non-recurring charges for special 
construction and network diversity 

X. STATE SPECIFIC PLANS AND PROGRAMS 

21. General Installation Waiver Promotion (v.2.0) 

Subject to the Conditions below, Company will waive the non-recurring installation charges for 
eligible services in the table below and for related local loop access service (if any) provided by a 
US. MCI Leqacv Company under a Customer's master service agreement. 

I Eligible Services 

~~ - 
Exclusions To Eligible Services i (without limitation) 

___ 
'Lonq Distance Voice Services 

~~~~~~ 1~ , 9 Features(Packages and Ala Carte) 
~ TF/DA Listing 

ITFS Service Fees 
UlFN Registration 

Conditions: 

1. Only new circuits (or equivalent service units) are eligible for this pian 

2. Existing circuits (or equivalent service units) that are upgraded to an eligible port typeispeed are 
eligible for this plan. 

3. A Customer subscribing to this plan commits to paying for the new circuit (or equivalent service 
unit) of the eligible service to which the benefits of this plan apply (each a "'Plan Circuit") and the 
associated local access loop, for a minimum of one year. Customers who terminate any Plan 
Circuit or the associated local access loop before one year wili be billed and required to pay all 
charges otherwise waived under this plan. 

4. Orders may be expedited, but applicable expedite fees must be paid. 

5. A Customer will receive this plan waiver benefit on any eligible service provided under this plan 
during the Term of the agreement of which it is a part. Other charges, including without limitation 
usage charges, monthly recurring charges, expedite charges, change charges, surcharges, any 
charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax- 
like surcharges, or other Governmental Charqes wiil not be waived. 

[ALL MATERIAL ON THIS PAGE IS NEW.] 
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